Dear patients,
In our effort to provide you with the highest standard of convenient, affordable and accessible
medical care, we are excited to announce that we are beginning to “virtualize” our practice
to move into the future of medicine: Telehealth. This allows our patients to be able to discuss
any medical condition via telephone, video, email or secure text, all within a completely
HIPAA compliant platform. The key component in this process is our partnership with Carie, a
revolutionary leader in mobile healthcare technology.
As we progress through this telemedicine integration, there will be two options for how we
will be handling daytime medical care calls and after-hours calls for all non-obstetrical or
postoperative medical problems (Examples include: prescription refills, lab results, vaginal
infections, bladder infections, bleeding problems, upper respiratory infections, rashes,
abdominal pain, pelvic pain, etc.).
Our two options for Consultations are now:
1. Request a Scheduled or On Demand appointment for a virtual consultation with Dr.
McDyer through Carie.
2. Via an office visit with Dr. McDyer.
We are privileged that you entrust your care to us and we look
forward to continuing to provide you with cutting edge, efficient,
affordable and convenient medical care in the future.
Once the platform is live in our office, you will receive an email to
setup your account.

Sincerely,
Dr. Dan McDyer

Frequently Asked Questions

1.

How does this affect me?
In order to provide the best quality care for you, especially when you experience urgent or emergent needs,
we will no longer be evaluating medical problems via phone calls to the office. For these issues, we will
either need to see you in the office for a visit or you can use the virtual healthcare services via the Carie™
telemedicine app for your smartphone, tablet or computer.

2. What do I do now?
Once you receive your email from Carie™, Simply set up your username and password
3. Can I use my Insurance for the telemedicine consultation?
OnDemand /Scheduled telemedicine consultations are cash only and must be paid at the time of
the consultation.

